
TICKETPRO GROUP 
 

Terms of Service 

 

1. INTRODUCTION 
  

1.1. Please take a moment to read these terms and conditions of service (“Terms”) to understand how they 
apply to Products offered by the Ticketpro Group on the Sites and through any other Distribution Channel. 
These Terms, together with the Website User Terms and Privacy Notice and any provisions contained in 
the online registration, order and payment process will make up the agreement (“Agreement”) between 
you and us for purchase of Products and use of our Services offered on this Site. 

1.2. You understand and agree that you have had an opportunity to read and understand these Terms and that 
in order to purchase Products and use the Services offered on the Site. You will need to click the “I Accept” 
box attached to these Terms, which will then be binding on you. If there is any provision in the Terms that 
you do not understand, please email info@ticketpro.co.za to contact us. 

1.3. If you do not agree with any of these Terms you will not be able to purchase Products or use the Services. 

1.4. Please note that in terms of the Consumer Protection Act 68 of 2008 (“CPA”) there are clauses in these 
Terms that require your careful attention and consideration, and you should ensure that you fully 
understand what they mean. These clauses may limit your rights, make you liable, require you to indemnify 
a third party or confirm facts. To assist you and to specifically draw your attention to these clauses, these 
terms appear in bold font. Nothing in these Terms is intended or must be understood to unlawfully restrict, 
limit, or avoid any right or obligation created for either you or us in terms of the CPA. 

 

2. DEFINITIONS AND INTERPRETATION 

2.1. In these Terms: 

2.1.1. "Accommodation Supplier” means a supplier who has appointed Ticketpro to facilitate the marketing 
and sale of Accommodation Vouchers utilising the Ticketpro platform and the Site; 

2.1.2. “Accommodation Voucher(s)” means a voucher in respect of accommodation as provided by an 
Accommodation Supplier; 

2.1.3. “Affiliate" means any person or entity that directly or indirectly controls, is controlled by, or is under 
common control with Ticketpro; 

2.1.4. “App” means a mobile application owned and operated by Ticketpro for the sale of Products; 

2.1.5. “Content” means any information, text, graphics, photos and other materials uploaded, downloaded 
or appearing on the Site and is encountered as part of your experience using the Site; 

2.1.6. “Distribution Channel” means any place, means or mechanism for the sale and / or distribution of 
tickets and / or any other means of ticketing through the Ticketing System that is used by Ticketpro 
and includes the Site, Internet, mobile platform and Strategic Partners; 

2.1.7. “Distribution Outlet” means the physical premises of a Strategic Partner of Ticketpro; 

https://www.ticketpros.co.za/portal/web/index.php?page_id=website_terms
https://www.ticketpros.co.za/portal/web/index.php?page_id=cashless_terms_service


2.1.8. “Event” means any event of any nature at a Venue(s) and in relation to which the Promoter 
requires ticketing and/or access control services and/or in relation to which the Promoter has the 
right and/or ability to determine who shall provide access control and/or ticketing services; 

2.1.9. “Event Ticket(s)” means a ticket which allows the bearer access to an Event;  

2.1.10. “Products” means the range of Accommodation Vouchers, Event Tickets, Rental Vouchers, 
Transportation Tickets, VAS and any other products offered for sale on the Sites from time to time;  

2.1.11. “Promoter” means the holder of an event and/ or the organiser of an event for which tickets are 
sold using the Ticketpro platform; 

2.1.12. “Rental Voucher(s)” means a voucher in respect of the rental of a vehicle as provided by a Vehicle 
Hire Supplier; 

2.1.13. “Suppliers” means Accommodation Suppliers, Promotors, Vehicle Hire Suppliers,  Transportation 
Suppliers and VAS Providers and any other supplier which facilitates marketing, promotion and sale of 
its goods and/ or services via Ticketpro;  

2.1.14. “Services” means the Services we provide you via the Site in relation to the marketing, promotion 
and purchase of the Products;  

2.1.15. “Site/s” means the websites and/ or Apps owned and operated by the Ticketpro Group from time 
to time and/or applicable Distribution Channel;  

2.1.16. “Strategic Partner(s)” means a third party with whom Ticketpro has an agreement to act as an outlet 
for the sale of Tickets, Vouchers and/or any other Products; 

2.1.17. “Ticket(s)” means Event Tickets and Transportation Tickets;;  

2.1.18. “Ticketpro / we /our/ us” means the relevant member of the TicketPro Group with whom You are 
engaging to purchase Products; 

2.1.19. “Ticketpro Group” means Ticketpro (Pty) Ltd, [Registration no 2010/003078/07], a company duly 
registered in the Republic of South Africa, with its business address at 75 Grayston Drive, Morningside 
Ext 5, Sandton 2196 and any of its Affiliates from time to time; 

2.1.20. “Transportation Supplier” means a supplier who has appointed Ticketpro to facilitate the marketing 
and sale of Transportation Tickets utilising the Ticketpro platform and the site; 

2.1.21. “Transportation Tickets” means tickets for commuter and/ or transportation services provided by 
Suppliers which are available for purchase on the Site or via our Strategic Partners and / or Distribution 
Channels; 

 

2.1.22. “User/you/your” means you as the user of the Site and/or purchaser of the Products;  

2.1.23. “VAS” means the value-added services, such as airtime, data and pre-paid electricity available for 
purchase on the Site; 

2.1.24. “VAS Providers” means service providers who have appointed Ticketpro as their agent to facilitate 
the marketing and sale of VAS utilising the Ticketpro platform and the Site;  

2.1.25. “Vehicle Hire Supplier” means a supplier who has appointed Ticketpro to facilitate the marketing 
and sale of Rental Vouchers utilising the Ticketpro platform and the Site; 

2.1.26. “Venue” means the physical venue where the Promoter conducts and/or manages and/or has 
the right to conduct or manage, any Event; 



2.2. Words importing any one gender shall include the other gender; the singular shall include the plural and the 
other way around; a reference to natural persons shall include created entities and the other way around. 

2.3. When any number of calendar days is prescribed in these Terms, that number of days shall be reckoned 
exclusively of the first and inclusively of the last day. 

2.4. The expiration or termination of these Terms will not affect any provisions which provide that they will 
operate after any such expiration or termination or which of necessity must continue to have effect after 
such expiration or termination. 

 

3. THE SERVICES 

3.1. Ticketpro owns and operates various platforms through which it offers Services related to the facilitation of 
the marketing, promotion and sale of the Products by Suppliers to Users. 

3.2. Ticketpro acts only as agent of Suppliers to the extent of use of our Site as a platform for the promotion, 
marketing, sale and delivery of Products and facilitating your payment for the Products. You understand and 
agree that Ticketpro is not the supplier of the Products and is not responsible as supplier of the Products.  

3.3. The Services are made available solely for your personal, noncommercial use.  

3.4. The Services are not available for persons under the age of 18. 

 

4. AGREEMENT 

4.1. These Terms govern your registration, application and the sale and purchase of Products on the Sites.  

4.2. Our Terms of Use and Privacy Policy are to be read with these Terms and incorporated as part thereof. 

4.3. You understand and acknowledge that the purchase of Products offered on the Sites and all actions related 
thereto and recorded and agreed to in the process of registration, application, Product selection, placing an 
order and payment will be binding on you and shall be incorporated by reference into these Terms. You 
acknowledge and agree that you have read and understand the provisions and information appearing on 
the Sites and any links therefrom accordingly. 

4.4. You further acknowledge and understand that the conclusion of any required documentation and / or 
agreement or consent to any provisions or action to be taken takes place in an electronic format via the 
Sites and that tick boxes which are ticked by you constitute agreement to the document and/or provisions 
to which such tick box relates. No further physical signature or documentation will be required in order for 
agreement to be reached. 

 
5. USING THE SITE 

 
5.1. You may be required to register and you must give us details required to purchase Products. Our Site will 

guide you through the steps you need to take to do so.  
 

5.2. You must be at least 18 years of age to purchase Products. 
 

5.3. When you complete the information required on the Site to purchase Products this constitutes your 
acceptance and agreement to be bound by our Terms and use your personal information for all purposes 
related to the use of our Site and purchase of the Products. 

 
5.4. To purchase Products: 

 



5.4.1. you will be required to provide certain personal information. You may also be required to provide a 
unique username and password. You may need to use your unique username and password every time 
you wish to access a Site to purchase Products. 

 
5.4.2. you may be required to provide   payment information (Payment Information) which is used to 

facilitate payment with third party payment processors.  
 
5.5. We are not responsible to verify any information provided by you to us in purchasing Products and you 

understand and agree that we are entitled to rely on the correctness of the information given by you to us 
and hereby indemnify us accordingly. Even though we are not obliged to, you hereby agree and consent, as 
and if we deem it necessary, to us taking such steps to verify whether, in making a purchase, you have 
provided us with complete and accurate information about yourself and your Payment Information. 
  

5.6. We may store the information that you give us and prepopulate your future interactions and applications 
to purchase Products from us based on the details provided but we do not warrant the correctness thereof 
and you must check your personal details each time you purchase Products and, where necessary, correct 
them. 

 
5.7. You will be liable for payment for Products, unless the order is cancelled by you in accordance with these 

Terms. 
 

5.8. Where applicable, you will use your username and password for your personal use only and will not disclose 
it to any third party.  

 
5.9. You agree that you have provided accurate, up to date, and complete information about yourself. We are 

not responsible for any error made as a result of such information being inaccurate. 
 

5.10. You agree to notify us of any changes in your information, immediately if it occurs. If you do not do so, we 
may terminate this agreement. 

 
5.11. To amend any of your details, please email info@ticketpros.co.za 
5.12. You agree to notify us immediately upon becoming aware of or reasonably suspecting any unauthorised 

access to or use of your personal information and/ or Payment Information, info@ticketpro.co.za .  
 

 
6.  PRODUCTS 

 
6.1. A description of each of the Products can be found on the Sites. We rely on Product information supplied 

by the Suppliers and we accordingly bear no liability for any inaccuracies in the information supplied to us 
related to any Product.  
 

6.2. All Products displayed on the Sites are subject to availability and will be delivered based on the delivery 
method chosen by you when you purchase the Products. 
 
 

6.3. Products offered on the Sites are for sale only for private use. You agree not to purchase or use the Products 
for any commercial, business or resale purposes, and we have no liability to you for any loss of profit, loss 
of business, business interruption, or loss of business opportunity. 

 
6.4. We reserve the right to discontinue or change the Products on offer from time to time without notice. We 

will inform you as soon as possible if any Products ordered by you are not available. 
 

6.5. The images of the Products, events and or venues on our Sites are for illustrative purposes only.  



 
6.6. Although we have made every effort to explain and display the Products accurately, we are not responsible 

for any differences in the Products and you will not have any claim against us for any differences. 
 

6.7. We shall take all reasonable efforts to accurately reflect the description, availability, purchase price and 
delivery charges of Products on the Sites. However, should there be any errors of whatsoever nature (which 
are not due to our gross negligence), we shall not be liable for any loss, claim or expense relating to a 
transaction based on any such error, save, in the case of any incorrect purchase price, to the extent of 
refunding you for any amount already paid.  

 
6.8. We shall not be bound by any incorrect information regarding the Products displayed on any third-party 

websites. 

 
7. PURCHASE OF PRODUCTS  

 
7.1. The advertising and promotion of Products on a Site is an only invitation by us to you to make an offer to 

purchase. 
 

7.2. Our Sites will guide you through the steps you need to take to purchase Products. All provisions and 
annotations contained in that prompted process shall form part of these Terms and shall be incorporated 
as part thereof so please read and check each page of the order process carefully. 

 
7.3. You must place your order by indicating which Products you wish to add to your basket before proceeding 

to check out. 
 

7.4. We will send you an order confirmation once you have paid the Purchase Price.  
 

7.5. The order confirmation will be deemed to be acceptance of your offer to purchase the Products referred to 
therein. 

 
7.6. Placing Products in your basket without completing the purchase cycle is not an order and such Products 

may be removed from the basket if stock is no longer available or the price thereof might change without 
notice to you. You cannot hold us liable if such Products are no longer available or are not available at the 
particular purchase price when you complete or attempt to complete the purchase cycle at a later stage. 

 
7.7. If a we are unable to supply you with a Product, we will inform you as soon as possible. and we will not 

process your order. We may give you the option of changing the order for an alternative available substitute 
Product. You may select the alternative Product or elect to cancel the order.  If you have already paid for 
the Product and choose alternatives which differ in Purchase Price, we will make the necessary adjustments 
to the Purchase Price payable by crediting the same account from which payment was made, alternatively 
if you choose to cancel the order, we will refund you the full amount paid by you in respect of that cancelled 
order.  We regret that no order will be accepted if we identify a material error in the description of any 
Products or their prices on a Site.  

 
7.8. We reserve the right to refuse any order you place with us. We may, in our sole discretion, limit or cancel 

quantities purchased per person, per household or per order. These restrictions may include orders placed 
by or under the same customer account, the same credit card, and/or orders that use the same delivery 
address. In the event that we make a change to or cancel an order, we may attempt to notify you by 
contacting the e-mail and/or phone number provided at the time the order was made. We reserve the right 
to limit or prohibit orders that, in our sole judgment, appear to be placed by dealers, resellers or distributors. 
 



7.9. By placing an order for Products, you agree that we may deliver confirmation and further information to 
you, telephonically, by e-mail or SMS using the contact information you provided in the purchase process.  

 
7.10. You hereby agree that we may send you electronic and non-electronic communications relating to our 

Services, your orders and/or the Products from time to time.  
 

 
8. PURCHASE PRICE 

 
8.1. The purchase price (“Price”) of the Products is indicated on our Site and includes value added tax (“VAT”) at 

the applicable current rate chargeable in South Africa for the time being. 
 

8.2. All Prices shown on our Sites are quoted in South African Rands and are valid and effective only in South 
Africa.  
 

8.3. The Prices of Products reflected on the Sites are subject to availability. Prices may change on a daily basis. 
 

8.4. In addition to the Price, depending on the delivery method you choose, you may be charged a delivery fee.  
 

8.5. The Price plus, where applicable, the delivery fee (Purchase Price) will be payable by you to us for the 
Products.  

 
8.6. The Purchase Price is indicated during the check-out process, before you confirm your order. The Purchase 

Price will be payable upon checkout. 
 

9. PAYMENT 
 

9.1. Payment for your Products must be made in advance by paying the Purchase Price.  
 
9.2. You may make payment of the Purchase Price by selecting one of the payment methods available as part of 

the check-out process. 
 
 

9.3.  Once you have selected your payment method, you will be directed in terms of the selected mechanism on 
the steps required to make payment as required by the relevant payment processor. Please follow the 
instructions carefully. 

 
9.4. Where you choose to make payment via Visa or MasterCard: 

 
9.4.1. , Our bank account details will be provided on the order confirmation at checkout.  
 

9.4.2.  We may require additional information in order to authorise and/or verify the validity of payment. In 
such cases we are entitled to withhold delivery until such time as the additional information and 
authorisation is received by us. If we do not receive authorisation for payment of the Purchase Price 
your order for the Products will be cancelled. 

 
9.4.3. You warrant that you are fully authorised to use the credit card supplied for purposes of paying the 

Products. You also warrant that your credit card has sufficient available funds to cover the Purchase 
Price. 

 
9.4.4. We are committed to providing secure online payment facilities and take all reasonable steps to secure 

and protect your Payment Information.  



 
9.4.5. Card transactions are acquired for us via Ivery, which is an approved payment gateway for all South 

African Acquiring Banks. Ivery uses the strictest form of encryption, namely 3D Secure and no card 
details are stored on the Site. You may go to www.nedbank.co.za to view their security certificate and 
security policy.  

 
9.4.6. When you place your order and proceed to check out, you will be required to share your Payment 

Information. 
 
9.4.7. Your Payment Information will need to be uploaded each time you purchase a new Product.  
 

9.4.8. We do not store your Payment Information.   
 
9.4.9. By sharing your Payment Information, you are consenting to the processor and the acquiring bank 

having access thereto and use thereof in order to process payment to us.  
 

9.4.10. By submitting your order, identity number and payment card details you warrant that you are fully 
authorised to use your chosen payment method and that we will not be liable for any incorrect details 
given by you to us. You also warrant that you have sufficient available funds to cover all costs incurred 
as a result of your purchases on the Site and any costs associated with collecting payments. 
 

9.4.11. If a payment fails, we have the right to withhold delivery until payment has been made via an 
alternative payment option.  

 
 

10. DELIVERY 
 
10.1. We offer a number of various delivery methods. You will select the delivery method required or applicable 

when you checkout. 
 

10.2. In certain circumstances, a delivery fee may apply and this will be added to the purchase price when you 
checkout. 

 
10.3.  The person accepting the delivery must be capable of proving that he or she is 18 years of age or older and 

can provide a valid form of government issued identification at the time of delivery, if required.  
 

10.4. The obligation to deliver Products to you is fulfilled when the delivery of the Products is made pursuant to 
the delivery method chosen by you. Where you choose a physical address for delivery, we are entitled to 
rely on the delivery details you give to us and we are not responsible for any loss or unauthorised use of the 
Products, after they have been delivered to such address. 

 
10.5. You understand and agree that we will share your relevant personal information delivery details with the 

relevant third parties that you have selected to effect delivery. 
 

 
11. RISK AND OWNERSHIP 

Risk and ownership in the Products shall pass to you on delivery.  

 
12. SUPPLIER TERMS AND CONDITIONS & USE OF THE PRODUCTS 

 



12.1. The use of the Products will be subject to directions given by the relevant Supplier and governed by the 
Suppliers terms and conditions. Please pay careful attention to them. 
 

12.2. The terms and conditions differ depending on the nature of the Product purchased. Please see more details 
explained below. 

 
12.3. Please note that the returns, refunds and cancellation policy applicable in respect of Products purchased 

via the Site will be those of the relevant Supplier and You will have no claim  against us in respect of returns, 
refunds and/or cancellation in relation to Products purchased via our Site or that of our Suppliers. 

 
12.4. You are required to familiarise yourself with our refunds and cancellation policies as well as those of the 

relevant Supplier. 
 

12.5. In order to use the Product, you may be required to upload personal information, including special personal 
information, via the relevant website and/ or mobile application. These platforms are owned and operated 
by the Supplier and you should read their terms and conditions and privacy policy carefully to understand 
how they collect, use and store your personal information and your rights in respect of your personal 
information in the use of the Product.  

 
13. EVENT TICKETS & EVENT ENTRY & ACCESS 

 
13.1. Where the Product that you purchase is Event Tickets and/ or Event entry and/ or access from a Promoter 

(“Event Ticket”). Please take note of the following terms and conditions which will apply. These are in 
addition to any terms and conditions of the Promoter related to the particular Ticket. 
 

13.2. General 
 
13.2.1. Ticketpro acts as a ticketing agent by offering the Service of facilitating Event Ticket sales on behalf 

of Promoters. You understand and agree that Ticket pro shall not be responsible for any loss, damages 
and/ or liability of any nature whatsoever in relation to the Event Tickets sold and/ or the Event and/ 
or access that an Event Ticket relates to and you shall have no claim against Ticketpro in this regard.  

 
13.2.2. Event Tickets are not replaceable due to damage, loss, theft or any other reason. 
 
13.2.3. An Event Ticket is void and all rights connected therewith nullified unless purchased from an 

authorised Ticketpro distribution outlet. 
 
13.2.4. Ticketpro accepts no liability whatsoever arising from the alteration of any seating arrangements or 

programmes or postponement or cancellation of an Event and in that regard, any recourse you may 
have in law is only against the Promoter, although we provide no representation or undertaking that 
the Promoter will refund you.  

 
13.2.5. Right of admission to the Event is reserved by Ticketpro and/or the Promoter, and the Promoter has 

the right to alter the programme or the seating pertaining thereto.  
 
13.2.6. Please note that most Venues have restricted items including but not limited to alcohol, weapons, 

cameras and glass bottles. You must read the terms and conditions of the event Ticket carefully so that 
you understand what applies for the Event you are attending. 

 
13.2.7. Tickets can be damaged by sunlight or heat.  
 
13.2.8. You must separate Event Tickets from one another prior to arriving at the Venue.  



 
13.3. Event Ticket cancellations, refunds, exchanges and returns   

 
13.3.1. You may cancel any booking submitted to Ticketpro for an Event Ticket that has not yet been issued 

to you at any time prior to the date of the Event to which such booking pertains. 
  

13.3.2. You may also cancel and return any issued Event Ticket acquired through Ticketpro at any time prior 
to the scheduled date of the Event to which it applies by handing in the Event Ticket at any of our 
Distribution Outlets. 

 
13.3.3. You must provide us with the relevant booking number. Following receipt of your booking 

cancellation or returned Event Tickets, we will refund you the face value paid for the relevant Event 
Ticket (or, if a discounted Event Ticket, then instead the discounted ticket price paid), provided that 
reasonable cancellation charges as determined by Ticketpro may be charged and deducted from such 
refund. Unless otherwise stipulated by Ticketpro and depending on the prevailing circumstances the 
following cancellation charges may apply:  

 
13.3.3.1. If the cancellation occurs more than 30 days prior to the Event, a 15% cancellation fee will 

apply. 
 

13.3.3.2. If the cancellation occurs less than 30, but more than 7 days prior to the Event, a 50% 
cancellation fee will apply.  

 
13.3.3.3. If the cancellation occurs less than 7 days prior to the Event a 100% cancellation fee will 

apply.  
 
13.3.4. Notwithstanding the aforesaid, if you can provide us with suitable documentary proof that a person 

in whose name a ticket was booked will not be able to attend the event because of his/her death 
and/or hospitalisation, no cancellation fee will apply in respect of the cancellation of such person's 
ticket. 
  

13.3.5. Ticketpro and/or a Promoter may refuse admission to Events where a Promoter postpones or 
cancels events. In such case, Ticketpro and/or the Promoter, may offer a refund or exchange of Event 
Tickets for which you will be required to follow certain procedures as determined by Ticketpro and/or 
the Promoter, as the case may be. No refund will apply if you are refused admission to the Event 
because you are younger than the minimum age for attendance specified by law or you otherwise fail 
to qualify for attendance. In order to receive any refund or an exchange that is offered, you will have 
to comply with Ticketpro’ s instructions and deadlines which will be available on the Sites.  
  

13.3.6. Any refunds will be issued using the same method and card of payment that was used to purchase 
the ticket.  

13.4. NFC (cashless) Events 
 

13.4.1. General 
 

13.4.1.1. Ticketpro or its Affiliates, may from time to time be appointed by Promoters to manage 
Events as cashless events. 
 

13.4.1.2. It will be within the sole and absolute discretion of the Promoter to choose whether 
wristbands or cards are to be used for access and payment. 

 



13.4.1.3.  Where this is the case, you will only be able to pay for goods and services using a wristband 
or card embedded with an NFC chip. Each wristband or card is also embedded with a unique 
identity number (“UID”).  

 
13.4.1.4. The wristband or cards may also be required to access certain areas of the Event.  

 
13.4.1.5. Wristbands and cards are operated through an NFC technology service and will be issued 

to you on entry into the event when you hand over or scan a valid Ticket.  
 

13.4.1.6.   The provisions of this clause 13.4 (“NFC Terms”) govern the relationship between you, 
the Promotor and Ticketpro (or its affiliate) in relation to your use of the NFC technology, your 
online account and the services associated with your use of the NFC technology (“NFC Services”). 
Please read these NFC Terms carefully. By using the NFC wristband, or card and/or the services 
associated therewith you agree to comply with these NFC Terms.  

 
13.4.1.7. By accepting these NFC Terms, you understand and accept that the Promoter and 

Ticketpro may utilise third party services and hosting partners to provide the necessary 
hardware, software and related technology required to run the NFC Services. (“NFC Service 
Providers”). 

 
13.4.2. Loading Funds / Topping-Up  

 
13.4.2.1.  In order to use your wristband or card to purchase goods or services at the Event you must 

credit it with funds. You can credit your wristband or card using any of the following methods:  
 

13.4.2.1.1. online, using a credit or debit card either before or during the Event once you 
have created an online account. The online account will enable you to either make a once- 
off loading of funds to your wristband and card; [ where is this inline account created and 
the consumer on boarded- how does it refer to these terms and conditions] or  
 

13.4.2.1.2. at the top up booths at the Event using exact cash, debit or credit card.  
 
13.4.3.  Using your NFC wristband or card  

 
13.4.3.1. It is your responsibility to keep your wristband and card safe and secure. 

 
13.4.3.2.  Your wristband and card are required to access certain areas of the Event and to enter 

and exit the Event. Access to such areas and the Event will be subject to the terms of your Ticket 
purchase and such other terms as are applicable to that area and/or the Event.  

 
13.4.3.3. Provided that your wristband or card has been loaded with sufficient funds, you can 

purchase goods and/or services from vendors at the event by touching your NFC chip on a reader 
located at the relevant point of sale.  

 
13.4.3.4. The available balance on your wristband or card will be debited by the full amount of each 

transaction.  
 

13.4.3.5. Once you have authorised a payment using your wristband or card, and the goods 
purchased remain un-opened or have not been consumed you may be able to return the goods 
purchased on the basis of the supplier’s refund policy. Returns and refunds must be organised 
directly with the supplier of the relevant goods in order to arrange a transaction reversal onto 



your wristband or card, where applicable. In the case where goods have been consumed or lost 
no refunds or reversal will be administered.  

 
13.4.3.6. We are not a supplier or party to any contract between you and a vendor at the Event and 

shall not be liable for, or in connection with, any goods or services provided or not provided by 
any such vendor. The only claim you may have in respect of such goods and/ or services shall be 
against the vendor concerned and you hereby indemnify us accordingly. 

 
13.4.3.7. Your wristband/card is not linked to your bank account and the balance on your wristband 

will not earn interest.  
 
13.4.4. Unused Funds  

 
13.4.4.1. Within 48 hours – 96 hours after the event, Ticketpro will send a link via e-mail to you 

which can be utilized to claim the balance of your unutilized funds. The link shall be valid for 30 
days, whereafter you are required to contact refunds@ticketpro.co.za for your refund.  

 
13.4.4.2. In the event that you do not have an online account it is your responsibility to visit the Site 

and click on the relevant link to claim your refund.  
 

13.4.4.3. Ticketpro shall deduct an administration fee of R10 from the balance of the amount 
available on your wristband or card and where there are insufficient funds to cover the cost 
thereof, you will not be able to cash out any balance left over.  

 
13.4.4.4. You will be required to enter your full name, UID and banking details to claim your refund 

when you visit the Site. 
 

13.4.4.5. It is your responsibility to ensure that you have given all the correct details to facilitate this 
process and to ensure that all details remain up-to-date. You hereby undertake and agree that 
we shall be entitled to rely on the correctness of the details that you give us and that you shall 
have no claim against us of any nature whatsoever in relation to such payments made. You 
hereby indemnify us accordingly. 

 
13.4.4.6. Any unused funds not claimed within a period of 3 (three) years from the date on which 

the Event was held shall be forfeited. NOTE: Unless otherwise advised, wristbands and cards 
expire after each Event or series of Events, as the case may be, and you will only be able to claim 
your unutilised funds if you are still in possession of your wristband or card as we will require 
the UID to facilitate the refund.  

 
13.4.5. Lost, Stolen and Damaged Wristbands & Cards  

 
13.4.5.1. The Promotor and/or Ticketpro is not responsible for the loss, theft or destruction of 

wristbands or cards, and have no obligation to replace or refund the value for lost, stolen or 
damaged wristbands or cards. You shall accordingly have no claim against the Promoter and/ or 
Ticketpro in this regard. 

 
13.4.5.2. You may not tamper with your wristband or card, or allow others to tamper therewith. If 

Ticketpro reasonably believes your wristband or card has been tampered with, we reserve the 
right to disable your account and/or deny you access to, or remove you from, the Event.  

 



13.4.5.3. We have the right to disable a wristband or card, UID or password, whether chosen by you 
or allocated by us, at any time, if in our reasonable opinion you have failed to comply with any 
of these NFC Terms.  

 
13.4.6. Personal Information and NFC Event 

 
13.4.6.1. Where a Ticket to an NFC Event is purchased at the Event, you will not necessarily have an 

online account. In such a case the information we receive from, or regarding you, directly or 
indirectly through your use of the wristband or card, will may be collected and used by us 
pursuant to our Privacy Policy, and in particular:  
 

13.4.6.1.1. to administer your wristband/card account, process transactions and provide you 
with the assistance and services you request;  
 

13.4.6.1.2. to carry out our obligations arising from any contracts entered into between you 
and us; and  

 
13.4.6.1.3. to monitor and analyse at an aggregated level the organisation of the Event and 

the movements of, and transactions with, attendees. 
 

13.4.6.2.  It is your responsibility to ensure that you have given all the correct details to facilitate this 
process as required when you purchase your entry to the Event.  
 

13.4.7. Exclusion from Liability  
 

13.4.8. The NFC system may be affected by factors outside of Ticketpro’s or the Promoter’s control, such 
as, but not limited to, system downtime or failure. You understand and agree that Ticketpro cannot 
and will not be liable for any direct, indirect or incidental, special, consequential or exemplary 
damages, including but not limited to damage for loss or profits, goodwill, use, data or other intangible 
losses resulting from:  

 
13.4.8.1. Failure, malfunction, interruption, errors or unavailability of the NFC system, your 

equipment, the network, and the NFC Service;  
 

13.4.8.2. Viruses that may, despite the reasonable precautions taken, occur on the NFC system or 
the NFC chip;  

 
13.4.8.3. Fraudulent falsification of data by third parties’ due to unauthorized intrusion into the NFC 

system, Site or your online account by unauthorised third parties;  
 

13.4.8.4. Your inability to use any Service provided by Ticketpro, directly or indirectly;  
 

13.4.8.5. Unauthorized access to or alteration of your transmission of data; 
 

13.4.8.6.  Your failure to give proper or complete instructions relating to your bank account details 
and/ or your online account;  

 
13.4.8.7. Any fraudulent or illegal use of the wristband or card, the Ticketpro system and/or your 

online account; or  
 

13.4.8.8. Your failure to comply with these NFC Terms and any document or information provided 
by the Promoter and/or Ticketpro concerning the use of wristband or card;  



 
13.4.8.9. Any loss that may arise as a result of any negligence on your part including sharing or 

exchanging your wristband or card and/or revealing your account details to a third party. For 
avoidance of doubt, third party means any person other than the registered holder of a ticket 
and/or wristband/card;  

 
13.4.8.10. Any loss or damage which is caused to you or any third party as a result of your wristband 

or card getting lost, stolen or damaged, nor for any loss or damage as a result of the use of your 
wristband or card or online account without your permission or an inaccessibility of your online 
account.  

 
13.4.8.11. All other circumstances not within our control including, without limitation, force majeure, 

error, interruption, delay or non-availability of the cashless system, unavailability of internet, 
terrorist or any enemy action, equipment failure, loss of power, adverse weather or atmospheric 
conditions and failure of any public or private telecommunications system, lack of available 
resources, strikes or labour disputes.  

 
13.4.8.12. Subject to subparagraph 13.4.5.3 above, where the NFC Services are interfered with or 

unavailable, Ticketpro’s sole liability in terms hereof shall be to re-establish and provide the NFC 
Services as soon as reasonably practicable.  

 
 
13.4.9. Indemnity  

 
13.4.9.1. By agreeing to be bound by these NFC Terms, you agree to indemnify the Promoter and 

Ticketpro in respect of:  
 

13.4.9.1.1.  All demands, claims, actions, losses and damages of whatever nature which may 
be brought against the Promoter or Ticketpro arising from the malfunction or failure or 
unavailability of any hardware, software, or equipment, the loss or destruction of any 
data, power failures, corruption of storage media, natural phenomena, riots, acts of 
vandalism, terrorism, any other event beyond the Promoter or Ticketpro’s control, 
interruption or distortion of communication links or arising from reliance on any person 
or any incorrect, illegible, incomplete or inaccurate information or data received from you 
by the Promoter or Ticketpro.  
 

13.4.9.1.2. Any loss or damage that may arise from your use, misuse, abuse or possession of 
any third-party software, including without limitation, any operating system, browser 
software or any other software packages or programs.  

 
13.4.9.1.3.  Any unauthorized access to your NFC Account or any breach of security or any 

destruction or accessing of your data or any destruction or theft of or damage to any of 
your device which can be used to access your NFC Account.  

 
13.4.9.1.4.  Any loss or damage occasioned by the failure by you to adhere to these Terms 

and/or by supplying of incorrect information or loss or damage occasioned by the failure 
or unavailability of third-party facilities or systems or the inability of a third party to 
process a transaction or any loss which may be incurred by the Promoter or Ticketpro as 
a consequence of any breach of these NFC Terms.  

 
 
 



 
14. TRANSPORTATION TICKETS 

 
14.1. Where the Product that you purchase is a Transportation Ticket please take note of the following terms and 

conditions which will apply. These are in addition to any terms and conditions of the Transportation Supplier, 
which supplies the particular transportation services. 
 

14.2. General 
 

14.2.1. Where you purchase a Transportation Ticket on the Site you agree and accept that you are not 
contracting with Ticketpro but are contracting directly with the relevant Transportation Supplier 
supplying the transportation services. 
 

14.2.2. By purchasing the Transportation Ticket, you agree to be bound by the relevant Transportation 
Supplier’s terms and conditions,  

 
 

14.3. Limitation of Liability 
 

14.3.1. You understand and agree that Ticketpro has no control over the operations of any Transportation 
Supplier and/ or the provision of the Transportation Supplier’s services. It is not the supplier of the 
services and accordingly shall not be liable for: 
 

14.3.1.1. the availability of any transportation or transportation services; 
 

 
14.3.1.2. The provision of the transportation services; 
14.3.1.3. Any damage, injury, loss and/or death occasioned or sustained by You or any other party 

making use of the transportation and related services. 
 

 
14.3.2. You understand further that you will have no claim against Ticketpro for loss or damages of any 

nature whatsoever or howsoever arising, in relation to the supply and/ or use of the Transportation 
Tickets. Your only claim shall be against the relevant Transportation Supplier and you hereby indemnify 
us accordingly. 
 

14.4.  Assistance 
 

14.4.1. We are available to assist and facilitate in resolving any issues you may have with the relevant 
Transportation Supplier, and may be contacted at info@tickeptpro.co.za for such purpose. 
 

14.4.2. Notwithstanding the aforegoing, you understand and agree that a resolution depends on the terms 
and conditions of that Transportation Supplier, and not those of Ticketpro. You therefore agree to hold 
Ticketpro harmless against all expenses incurred and/or losses or damages suffered in any manner and 
of any nature whatsoever, in this regard. 

 
 
15. VALUE ADDED SERVICES 

 
15.1. Where the Product that you purchase is a VAS, please take note of the following terms and conditions which 

will apply. These are in addition to any terms and conditions of the VAS Provider which supplies particular 
VAS purchased. 

mailto:info@tickeptpro.co.za


 
15.2. General 

 
15.2.1. Where you purchase VAS on the Site you agree and accept that you are not contracting with 

Ticketpro but are contracting directly with the relevant VAS Provider supplying the VAS purchased. 
 

15.2.2. By purchasing these VAS, you agree to be bound by the relevant VAS Provider’s terms and 
conditions, which are available on their respective websites, at the following addresses: 

 
15.2.2.1. MTN 

 
15.2.2.2. Vodacom 

 
15.2.2.3. Cell C 

 
15.2.2.4. Telkom 

 
 

15.3. Limitation of Liability 
 

15.3.1. You understand and agree that Ticketpro has no control over the operations of any VAS Provider 
and/ or the provision of the VAS purchased. It is not the supplier of the VAS and accordingly shall not 
be liable for: 
 

15.3.1.1. the availability of any VAS; 
 

15.3.1.2. the timeous delivery of a voucher number or PIN in respect of the relevant VAS;  
 

15.3.1.3.  the validity of a voucher number or PIN relating to the relevant VAS; and/ or  
 

15.3.1.4. The provision of the VAS. 
 
15.3.2. You understand further that you will have no claim against Ticketpro for loss or damages of any 

nature whatsoever or howsoever arising, in relation to the supply and/ or use of the VAS. You only 
claim shall be against the relevant VAS Provider and you hereby indemnify us accordingly. 

 
 

 
15.4.  Assistance 

 
15.4.1. We are available to assist and facilitate in resolving any issues you may have with the relevant VAS 

Provider, and may be contacted on 0861 008 277 for such purpose. 
 

15.4.2. Notwithstanding the aforegoing, you understand and agree that a resolution depends on the terms 
and conditions of that VAS Provider, and not Ticketpro's. You therefore agree to hold Ticketpro 
harmless against all expenses incurred and/or losses or damages suffered in any manner and of any 
nature whatsoever, in this regard. 

 
15.5. Cellular Airtime and Data 

 
15.5.1. You understand and accept that in respect of VAS pertaining to cellular airtime and data, the 

amounts in respect of such airtime and data bundle purchases will be made available to you by the 

https://www.mtn.co.za/Pages/termsandconditions.aspx?pageId=89
https://www.vodacom.co.za/vodacom/terms/terms-and-conditions
https://www.cellc.co.za/cellc/terms-conditions
https://www.telkom.co.za/about_us/download/Telkom_Mobile_Subscriber_Terms_And_Conditions.pdf


relevant VAS Provider (being the relevant mobile network operator), directly to your cellphone 
account. 

 
15.5.2. You must therefore ensure that you always select and input the correct information for your 

purchase (such as your cell number or meter number). As aforementioned, all disputes in respect of 
VAS purchases shall be resolved in accordance with the terms and conditions of the relevant VAS 
provider. 

 
15.5.3. You are solely responsible for making sure you do not duplicate a VAS purchase and should 

accordingly check your transaction history if in doubt. You acknowledge and agree that Ticketpro shall 
not be liable in any manner whatsoever for VAS purchases made by you using the incorrect information 
and/or duplicate purchases as aforesaid. 

 
15.5.4. Where applicable, the purchase price amount in respect of a VAS shall be inclusive of value-added 

tax. 
 
 

16. VOUCHERS 
 

16.1. Where the Product that you purchase is an Accommodation Voucher and/or a Rental Voucher (“Voucher”), 
please take note of the following terms and conditions which will apply. These are in addition to any terms 
and conditions of the Accommodation Supplier and/or Vehicle Rental Supplier, which supplies the particular 
accommodation and/or vehicle rental. 
 

16.2. General 
 

16.2.1. Where you purchase a Voucher on the Site you agree and accept that you are not contracting with 
Ticketpro but are contracting directly with the relevant Accommodation Supplier and/or Vehicle Rental 
Supplier supplying the accommodation and/or vehicle rental. 
 

16.2.2. By purchasing the Vouchers, you agree to be bound by the relevant Accommodation Supplier’s 
and/or Vehicle rental Supplier’s terms and conditions, which are available on their respective websites, 
at the following addresses: 

 
 
 
 

 
16.3. Limitation of Liability 

 
16.3.1. You understand and agree that Ticketpro has no control over the operations of any Accommodation 

Supplier and/or Vehicle Rental Supplier and/ or the provision of the accommodation and/or vehicle 
rental. It is not the supplier of the Voucher and accordingly shall not be liable for: 
 

16.3.1.1. the availability of any accommodation and/or vehicle; 
 

16.3.1.2. the provision of the accommodation and/or vehicle; 
 

16.3.1.3. any damage, injury, loss and/or death occasioned or sustained by You or any other party 
making use of the accommodation and/or vehicle rental. 
 

 



16.3.2. You understand further that you will have no claim against Ticketpro for loss or damages of any 
nature whatsoever or howsoever arising, in relation to the supply and/ or use of the Vouchers. Your 
only claim shall be against the relevant Accommodation Supplier and/or Vehicle Rental Supplier and 
you hereby indemnify us accordingly. 
 

16.4.  Assistance 
 

16.4.1. We are available to assist and facilitate in resolving any issues you may have with the relevant 
Accommodation Supplier and/or Vehicle Rental Supplier, and may be contacted at 
info@ticketpro.co.za for such purpose. 
 

16.4.2. Notwithstanding the aforegoing, you understand and agree that a resolution depends on the terms 
and conditions of that Accommodation Supplier and/or Vehicle Rental Supplier, and not those of 
Ticketpro. You therefore agree to hold Ticketpro harmless against all expenses incurred and/or losses 
or damages suffered in any manner and of any nature whatsoever, in this regard. 

 

17. PROCESSING COMMUNICATIONS 

 
17.1. You hereby agree that all orders and any other communications which purport to originate from you and 

which are sent to us electronically and which may (as a result of interception, equipment malfunction, the 
distortion of communication links or any other reason whatsoever) be different from the instructions 
actually sent or given, or may not have been given by you at all, shall be deemed to have been given in the 
form actually received by us. You will be bound by such communication with no liability of whatever nature 
attaching to us in regard thereto. 

 
17.2. You waive any rights you may have or obtain against us arising directly or indirectly from any loss or damage 

of whatsoever nature which you may suffer as a result of the fact that we act on your orders or 
communications, or orders or communications that purport to come from you and you indemnify us against 
all and any claims, liabilities, losses, costs, fines, damages and expenses, arising as a result of the fact that 
we acted on your instructions/orders or instructions/orders which purport to come from you. 

 
 

18. EVENTS OUTSIDE OUR CONTROL 
 

18.1. We will not be liable or responsible for any failure to perform, or delay in performance of, any of our 
obligations under an order that is caused by an Event Outside our Control, as explained in this clause. 

 
18.2. An Event Outside Our Control means any act or event beyond our reasonable control, including without 

limitation strikes, lock-outs or other industrial action by third parties, civil commotion, riot, invasion, 
terrorist attack or threat of terrorist attack, war (whether declared or not) or threat or preparation for war, 
fire, explosion, storm, flood, earthquake, subsidence, epidemic, pandemic or other natural disaster, or 
failure of public or private telecommunications networks or impossibility of the use of railways, shipping, 
aircraft, motor transport or other means of public or private transport. 

 
18.3. If an Event Outside Our Control takes place that affects the performance of our obligations under an order, 

we will contact you as soon as reasonably possible to notify you, and our obligations under any order will 
be suspended for as long as the Event Outside Our Control lasts. Where the Event Outside Our Control 
affects our delivery of Products to you, we will arrange a new delivery date with you after the Event Outside 
Our Control is over. 

 
18.4. You may cancel an order affected by an Event Outside Our Control.  



 
 
19. COOLING OFF RIGHTS AND CANCELLATION 

 
19.1.  This is an electronic agreement for purposes of the Electronic Communications and Transactions Act 

(“ECTA”). This means that you may cancel a purchase of a VAS within 7 (seven) days, provided you have not 
commenced using the VAS. 
 

19.2. For further information you can contact our Customer Service Support at info@ticketpro.co.za. or calling 
our help desk at 0861 008 277. 

 

20 .  DATA PROTECTION AND PRIVACY 

20 .1 .  In  add it ion,  by  accepting  these Terms,  y ou conf irm, ack nowledge and agree ,  w i th 
express  consent,  that  we may  co l lect  and process  y our  Personal  Informat ion  in  terms  
of  our  Pr iv acy  Po l icy  which  you hav e read,  understood and agree to .  

20 .2 .  In  add i t ion to any prov is ions contained in the Pr iv acy  Po l icy  and without  
l imitat ion thereof ,  y ou understand and agree that:  

20 .2 .1.   we  may share your  persona l  informat ion with the S uppl iers ,  S trateg ic  Partners  
and/  or  the  pay ment  processor  for  any  purpose  re lated  to or  in  connect ion  with  
these Terms;   

20.2.2. by using this Site and/ or purchasing the Products, you consent to your personal information being 
utilised by Ticketpro, the relevant Supplier and/ or VAS Provider for purposes of communicating further 
offers, information and promotions to you via e-mail, via SMS, WAP Push, newsletters, telephonically, 
or through other promotional offers; and  

 
20.2.3. Ticketpro may, from time to time, send you advertising material and information, including but not 

limited to special offers by e-mail, via SMS, WAP Push, newsletters, telephonically, or through other 
promotional offers.   

20 .3 .   You a lso understand and agree that  once y ou hav e purchased a Product ,  the  
Pr iv acy  Po l icy  of  the re levant S uppl ier  w i l l  app ly  to your  interact ions with the S uppl ier  
concerned and the use of  the Product purchased and we shal l  not  be l iab le  to y ou in  
respect  thereof .   

21 .  CONTACT DETAILS 

21.1. The contact details you have given to us in the purchase of Products will be regarded for all purposes as the 
legal address where, legal and other notices and statements can be delivered to you (“Notice Address”). 

21.2. Your contact details include cellular phone number, physical address, and email address. 

21.3. You may change your contact details by emailing us at info@ticketpro.co.za. 

21.4. We choose the following address as Our address for all notices, including, legal notices: 75 Grayston Drive, 
Morningside Ext 5, Sandton 2196; 



21.5. Any communications in connection with this Agreement must be sent via email to the email addresses 
referred to in this clause 21. For delivery of legal process you must use our physical address set out in this 
clause 21. We will serve legal process to you at the physical address you have given us when you purchase 
Products and other communications via email to the email address you have given to us when purchasing 
Products. 

21.6. Any notice or communication required or permitted to be given in respect of the provisions of this 
Agreement will be valid and effective if sent to your Notice Address.  

21.7. Any notice sent by prepaid registered post will be deemed to have been received on the 5th (fifth) Business 
Day after posting; or sent by ordinary mail will be deemed to have been received on the 7th (seventh) 
Business Day after posting; or delivered by hand will be deemed to have been received on the day of 
delivery; or sent by email will be deemed to have been received on the 1st (first) Business Day after the date 
it was sent. 

21.8. A written notice or communication which is actually received by you will be an adequate written notice or 
communication to you.  

22 .  DIS CLAIME R AND INDE MNITY 

22.1. You understand and agree that the Sites provide an online platform for purchase of the Products. We are 
not responsible for: 
 

22.1.1.1. your choice of a Product; 
 

22.1.1.2. any aspect of the use of the Products; 
 

22.1.1.3. In addition, we are not responsible for Supplier warranties.  
 

22.2. You use our Sites at your own risk and you assume full responsibility for any risk or loss resulting from the 
use of a Site or reliance on any information on a Site. 
 

22.3. Neither us, nor any of our officers, directors, employees, shareholders or agents shall be liable to you or any 
third-party for any claims relating to the purchase, sale, delivery and/or use of the Products or any 
consequences which may result thereof. Please read any warranty provisions that are applicable to the 
Products so that you understand the terms and conditions thereof. 

 
22.4. We shall not be liable to you or any third party for any loss or damage of whatsoever nature in the event 

that you request that an order is stopped or cancelled. 
 

22.5. To the extent allowed by the law, you agree to indemnify and hold us and our officers, directors, employees 
and agents harmless from any and all loss, liability, claim, costs, charges, damages and outgoings of every 
description (including legal costs and expenses), compensation payable under contracts, loss of normal 
operating profits, loss of revenue from related contracts and pure economic loss, tracing and collection 
charges, costs of investigation, interest and penalties,  which may be suffered and/ or incurred by you or a 
third party arising out of or in connection with: 

22.5.1.  your use of, or reliance upon a Site; 

22.5.2. your inability to use a Site; 
 

22.5.3.  purchase of the Products; 
 
22.5.4. unlawful activity on the Site and/or any linked third-party application or website; 
 



22.5.5. any act, neglect or default of yours in connection with this agreement or your use of a Site or                                                                            
Product; 

 
22.5.6. your breach of these Terms; 
 
22.5.7. your failure to comply with any law. 
 

 
23. HOW TO RESOLVE DISPUTES WITH US 

 
23.1. These Terms and/or any dispute arising from or in connection with these Terms shall be governed and 

interpreted in accordance with the laws of the Republic of South Africa. 
 

23.2. We offer the following process to help you resolve a complaint or dispute you may have with us. 
 

23.3. Any queries or complaints in relation to our Sites or Services can be submitted to us by contacting us using 
the information provided under "Contact Us" on our Sites or by contacting us at travel@ticketpro.co.za 

 
23.4. Without prejudice to your rights in law, you are required to first approach us with any complaint or dispute 

and afford us an opportunity to resolve a compliant before you approach any relevant authority, court or 
other dispute resolution body, or refer the matter to arbitration. 

 
23.5. Please direct all legal disputes to info@ticketpro.co.za. Your complaint should include the following 

 
23.5.1. your name and surname; 
23.5.2. the date on which the complaint arose;  
23.5.3. a brief description of what gave rise to the complaint; 
23.5.4. the amount in dispute (if applicable); and 
23.5.5. supporting information or documentation, if any. 

 
23.5.6. You must please ensure that you receive a reference number for complaint as well as a formal 

acknowledgment notification. 
  

23.5.7. In the event of any dispute which remains unresolved, you hereby consent to the non-exclusive 
jurisdiction of the High Court of the Republic of South Africa (Johannesburg), having jurisdiction, 
notwithstanding that the quantum in the action or proceedings may otherwise fall below the monetary 
jurisdiction of that court.  

 
23.5.8. Nothing in this clause or the Terms limits your right to approach any court, tribunal or forum of 

competent jurisdiction in terms of the CPA. 
 
 

24. GENERAL 
 

24.1. The Agreement, which includes these Terms constitutes the sole record of the agreement between you and 
us in relation to the subject matter hereof.  

 
24.2. If any term or provision of these Terms is at any time held by any jurisdiction to be void, invalid or 

unenforceable, then it shall be treated as changed or reduced, only to the extent minimally necessary to 
bring it within the laws of that jurisdiction and to prevent it from being void and it shall be binding in that 
changed or reduced form. Subject to that, each provision shall be interpreted as severable and shall not in 
any way affect any other of these Terms. 

 



24.3. No indulgence, leniency, relaxation, waiver or extension of time which we may grant you, in the event of 
claims and/or disputes arising, will in any way whatsoever prejudice us or preclude us from exercising our 
rights in terms of these Terms and neither will it constitute a waiver or limitation of any of our rights. 

 
24.4. In the event that you commit any breach of the Terms or in the event that we are required to take any legal 

action, you agree and undertake to pay our legal costs as between attorney and own client.  
 

24.5. We shall be entitled to cede, assign and delegate all or any of our rights and obligations in terms of these 
Terms without further notice to you.  

 
24.6. All provisions of these Terms are, notwithstanding the manner in which they have been grouped together 

or linked grammatically, severable from each other. 
 

24.7. While we have in the drafting of these Terms used our best endeavours in order to comply with all applicable 
laws, to the extent that these Terms may require amendment in order to comply with any particular law, 
you hereby agree to such amendment which will be posted on the Sites. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Terms & Conditions 
Of TicketPro  

& 
All users of the ticketprotravel.co.za  site 

(the Client) 
 

The following Terms and Conditions should be read and understood prior to confirming your travel. Do not confirm 
any booking unless you understand and agree with the following terms and conditions. 
. 
Any person(s) wishing to utilise Ticketprotravel.co.za services, indicates their acceptance of these Terms and 
Conditions by proceeding with any bookings, prior to the conclusion of any transaction with Ticketprotravel.co.za. 
Upon doing so, such person is deemed to have read, understood & accepted these Terms and Conditions and to have 
the authority to do so on behalf of the person/Company person in whose name the ultimate reservation or booking 
is made. 
 
Ticketprotravel.co.za cannot be held liable for any operational changes, cancellations or consequential damages 
incurred by you, or any passenger in the booking, in the event where a travel supplier is not able to operate as planned, 
including any disruptions, cancellations or changes to planned bookings. Please note that in the event that travel is 
disrupted or cancelled due to travel restrictions or supplier issues, that each airline will have their own policy in this 
regard, which will apply to your booking.  
 
By proceeding to book you agree and accept the Terms and Conditions of the Ticketprotravel.co.za website and its 
travel partners. You further acknowledge that Ticketprotravel.co.za operates as a reseller of flights and all content 
that appears on our website is sourced from a GDS (Global Distribution Service) or from the supplier directly via an 
Application Programming Interface (API). Whilst every effort is made to ensure that systems are updated to take into 
account any travel restrictions that may exist at the time of booking, it may be possible that there is a delay in the 
GDS or Supplier system updating to accommodate all travel restrictions that may be imposed. By booking the selected 
travel with us, you confirm that you have checked that there are no travel restrictions, in both your country of 
departure, transit and arrival, that may affect your booking and that you have satisfied yourself on behalf of all 
travellers in the booking that you can proceed with the booking. Please also check the entry requirements of your 
destination country, as a quarantine period or testing might be a requirement when travelling.   
 
Be advised that unless requested otherwise upon making the reservation, ticketprotravel.co.za is authorised to 
engage with any passenger listed in a booking, in as long as that passenger is able to provide the reference number 
for the booking. Ticketprotravel.co.za accepts no responsibility for any changes made by any of the listed passengers 
in a booking. 
 
Please be aware that Third Party Service Providers (Travel Suppliers) may charge extra for certain items such as: 
luggage, seating, special meal requests, parking or printing boarding passes. This is subject to change without prior 
notice to you. By agreeing to these terms and conditions upon making your booking you agree to accept this condition. 
 
Service & Offering:  
 
Ticketprotravel.co.za provides Clients with a platform to search travel suppliers, compare rates & secure bookings. 
These include but are not limited to all ‘travel suppliers’ such as; airline, accommodation, transport & package 
suppliers (collectively referred to as ‘the Principal’ or ‘suppliers’). Ticketprotravel.co.za represents the Principal as 
agents only and accordingly accepts no liability for any loss, damage (including loss of profits or consequential or 
special damages), injury, illness, harm or death, which any Client may suffer as a result of any act or omission on the 
part of or the failure of the Principal to fulfil their obligations, whether in relation to travel arrangements, 
accommodation or otherwise. 
 
When you make a booking with us, you acknowledge and agree that we act only as an agent for the third party service 
provider, which is solely responsible to provide you with the travel or service which you have booked. The contract in 



use by the Principal (which is often constituted by the booking issued by the Principal), shall constitute the sole 
contract between the Principal and the Client and any right of course the Client may have, will be solely against the 
Principal. 
 
When booking with Ticketprotravel.co.za, either online, or with an Agent, it is the Passenger’s responsibility to ensure 
that they have familiarised themselves with all terms, conditions and limitations of liability that are applicable to their 
booking, which will include the travel suppliers Terms, Conditions & limitations of liability. The travel suppliers terms 
and conditions are available to the Passenger on request at any time, Ticketprotravel.co.za highly recommends clients 
make themselves aware of these Terms & Conditions prior to confirming any bookings. 
 
The client agrees not to access, monitor or copy any content or information of the Sites using any means such as 
spider, scraper, robot or other automated means or any manual process for any purpose without express written 
permission of Book- travel.com; violate the restrictions in any robot exclusion headers on Book- travel.com or bypass 
or circumvent other measures employed to prevent or limit access to the Sites; take any action that imposes, or may 
impose, in the discretion of Ticketprotravel.co.za, an unreasonable or disproportionately large load on the Travel 
Agent’s infrastructure; or deep-link to any portion of the Sites for any purpose without express written permission of 
Ticketprotravel.co.za. 
 
Limit of Liability & Conditions:  
To the extent permitted by law; Ticketprotravel.co.za, it’s officers, directors, servants or agents do not accept any 
liability in contract, delict or otherwise for any claim, injury, damage, loss (including consequential loss), delay, injury, 
additional expense or inconvenience caused directly or indirectly by the acts, omissions or default, whether negligent 
or otherwise, of third party providers over whom we have no direct control, force majeure or any other event which 
is beyond our control.   
 
Travel prices quoted are only guaranteed after full payment has been received & has cleared, thereafter bookings will 
be issued with the travel supplier. It’s always recommended to reconfirm bookings & recheck travel requirements 72 
hours before travel.  
 
The Client acknowledges that it has selected the itinerary and destination(s) constituting the booking based on 
information gleaned from the internet. He/she also acknowledges that the internet booking has been compiled and 
is managed and updated by the Principal, and that ticketprotravel.co.za has no control over information compiled by 
the Principal. Accordingly ticketprotravel.co.za cannot & does not guarantee that the booking and/or any destinations 
will comply in whole or in part with those advertised on the internet by or on behalf of the Principal. 
 
 Any right of recourse in that regard will be against the Principal. in addition to the above Ticketprotravel.co.za cannot 
be held liable for incorrect availability being displayed by the Principal and we cannot be held liable if the booking 
selected are not available. 
 
You take on the role & responsibility of a travel agent when booking travel yourself online, we highly recommend you 
be familiar & have a good understanding of travel when doing so. Simple mistakes like not having names spelt as per 
passport can result in lost bookings; as a result traveler(s) are unable to travel on their booking and no refund is 
provided.   
 
Access to and use of the Ticketprotravel.co.za platform are entirely at the clients sole risk. Ticketprotravel.co.za may 
discontinue or suspend the web site (ticketprotravel.co.za) at any time without notice, and it may block, terminate or 
suspend any Client’s access at any time for any reason in its sole discretion, even if access continues to be allowed to 
others.   
 
The information, software, products, and services published on Ticketprotravel.co.za may include inaccuracies or 
typographical errors. In particular, Ticketprotravel.co.za does not guarantee the accuracy of the travel products 
displayed on the website (ticketprotravel.co.za), much of which information is provided by the respective Principals. 
Ticketprotravel.co.za disclaims liability for inaccuracies relating to the aforementioned information and descriptions. 



Ratings displayed on the website (ticketprotravel.co.za) are intended as only general guidelines, and 
Ticketprotravel.co.za does not guarantee the accuracy of the ratings. Changes are periodically added to the 
information herein. 
 
Ticketprotravel.co.za may make improvements or changes on the Ticketprotravel.co.za site at any time’. 
Ticketprotravel.co.za makes no representations about the suitability of the information, software, products, and 
services contained on the website (ticketprotravel.co.za) for any purpose, and the inclusion or offering for sale of any 
products or services on the Sites does not constitute any endorsement or recommendation of such products or 
services by Ticketprotravel.co.za. All relevant information is provided as is without warranty of any kind.  
The client hereby disclaims all warranties and condition with regard to the relevant information, including all implied 
warranties and conditions of merchantability, fitness for a particular purpose, title, and non-infringement. The 
Suppliers are independent contractors and not agents or employees of Ticketprotravel.co.za or its affiliates. 
Ticketprotravel.co.za is not liable for the acts, errors, omissions, representations, warranties, breaches or negligence 
of any such Principals or for any personal injuries, death, property damage, or other damages or expenses resulting 
thereof. Ticketprotravel.co.za and its affiliates have no liability and will not be responsible in the event of any delay, 
cancellation, [overbooking], strike, force majeure or other causes beyond their direct control, and it has no 
responsibility for any additional expense, omissions, delays, re-routing or acts of any government or authority, it being 
recorded that the Client’s recourse in this regard will be governed by the terms of its contract with the relevant 
Principals. 
 
In no event shall Ticketprotravel.co.za or their respective suppliers be liable for any direct, indirect, punitive, 
incidental, special, or consequential damages arising out of, or in any way connected with, the use of the website 
(ticketprotravel.co.za) or with the delay or inability to use the website (ticketprotravel.co.za), or for any information, 
software, products, and services obtained through the website (ticketprotravel.co.za), or otherwise arising out of the 
use of the website (ticketprotravel.co.za), whether based on contract, tort, strict liability, or otherwise, even if 
Ticketprotravel.co.za and/or its respective suppliers have been advised of the possibility of damages. Because some 
states/jurisdictions do not allow the exclusion or limitation of liability for consequential or incidental damages, the 
above limitation may not apply to you. 
 
The Client agrees to defend & indemnify Ticketprotravel.co.za and any of their officers, directors, employees and 
agents from and against any claims, causes of action, demands, recoveries, losses, damages, fines, penalties or other 
costs or expenses of any kind or nature including, but not limited to, reasonable legal and accounting fees, brought 
by the Client or on the Client’s behalf or by third parties as a result of the Client’s breach of the Online Conditions and 
notices or any other documents referenced herein; the Client’s violation of any law or the rights of a third party; or 
the Client’s use of the Ticketprotravel.co.za.  
 
The Client warrants unconditionally that the Client will not use the website (ticketprotravel.co.za) for any purpose 
that is unlawful or prohibited by the Online Conditions and notices or any other prohibitions that are unlawful. 
 
Passports, Visas & Bookings:  
 
Passports are required for all passengers including infants for international travel. Your passport must be valid for at 
least 6 months after your date of return. Your travel documents have to be in the name appearing on your passport. 
If any traveller’s passport has not been issued by the Department of Home Affairs at the date of completing the 
booking you hereby indemnify Book- travel.com against any errors that might occur and cost relating thereto. 
Travelling on a foreign passport, you must make sure you have the right documentation from home affairs to travel, 
and visa for your transit & destination country.  Should you be a dual passport holder, ensure you travel with both 
valid passports. 
 
Should you be a dual passport holder, ensure you travel with both valid passports. All travel documents must be in 
the name which appears on your identity documents, identification is required for infants.  
 
 



Drivers Licence & Car Hire:  
 
Always take your drivers licence along with your international driver’s licence when renting vehicles overseas, ensure 
you have the required drives licence for your booking. The driver of the vehicle often must have a valid credit card 
when collecting the vehicle. When hiring a car it is the clients responsibility to be aware of the insurance exclusions 
and any excess that may be due should there be a claim. There are some exclusions from the car hire insurance where 
there is no cover should there be an accident & there is an excess when claiming from insurance, the client is welcome 
to request these full details at any time should they wish. The Client hereby indemnifies Book- travel.com against any 
claim which may be raised against Ticketprotravel.co.za by a Car-Rental Service provider which has been refused by 
the Insurers of the rented vehicle on grounds that the circumstances of the incident giving rise to the claim are 
excluded from cover because of any act or omission on the part of the Client. Furthermore the client is fully 
responsible for any & all excess charges in the case of an insurance claim. 
 
Visas:  
Visa ’s are often required to travel. It is the clients responsibility to check visa requirements with the consulate or 
embassy of each country being visited including stopovers/ports and transits. Check all border crossings, especially if 
you are on a cruise, if you cross any ocean border, you may need a visa according to the law of the country concerned. 
If visa suppliers do not supply the correct advice, any claims must be made directly to the visa company. If your entry 
into any country is denied, this can be amongst other a customs, internal security or home affairs issue and outside 
of Ticketprotravel.co.za and the visa suppliers control. Ticketprotravel.co.za cannot be held liable for any claims 
resulting from a country refusing your entry and can also not be held liable for incorrect advice given by visa 
companies, embassies or consulates. Ticketprotravel.co.za cannot be held liable for any claims related to working 
visas. You are welcome to request any visa info from Ticketprotravel.co.za. 
 
Ticketprotravel.co.za will endeavour to assist the Client if requested, but such assistance will be at 
Ticketprotravel.co.za’s discretion and the Client acknowledges that in doing so, Ticketprotravel.co.za is not assuming 
any obligation or liability and the client indemnifies Ticketprotravel.co.za against any consequences of the Client’s 
failure to comply with any such requirements.  
 
It is entirely the clients responsibility to ensure that all passports & visas are current, valid, obtained on time & have 
sufficient blank pages. Ticketprotravel.co.za takes no responsibility for visa’s, passports or any other requirements for 
travel.   
 
Special Requests: 
 Whilst Ticketprotravel.co.za will use its best endeavours to accommodate any such requests, it does not guarantee 
that it will always be able to do so. 
 
Travel Insurance:  
Travel insurance is strongly recommended for all travel. If you have any queries or need to lodge a claim, contact the 
insurer directly.  
 
Health:  
You must ensure that you are aware of any health requirements and recommended precautions relevant to your 
travel and ensure that you carry all necessary vaccination documentation. Check with the relevant embassy whether 
you may leave the airport at stopovers in countries on your way to your final destination, requirements may differ 
from your final destination. In some cases, failure to present required vaccination documentation (e.g. proof of Yellow 
Fever or COVID vaccination) may deny you entry into a country. We recommend that you consult with your local 
doctor, travel medical service or specialist vaccination clinic before commencing your travel.  
 
COVID requirements change on a regular basis, we recommend you check these requirements before bookings, 3 
days before travel and on day of travel with your departing, transit & destination countries.   
 
Change, Cancellation & Refund Fees:  



Whether you can or cannot change your booking will depend on the rules of your booking or the rules of the third 
party supplier supplying your product. Airlines & some suppliers do not permit name changes at all and travel 
arrangements are not transferable. Please check before booking, any penalties you might have to pay to change your 
booking, or whether you will be able to change your booking at all. Ticketprotravel.co.za will charge an administration 
fee for changes & cancellation. All fees relating to the change will be payable by the client.  
Cancellation penalties will be payable, many bookings are non-refundable & not changeable, due to the supplier’s 
cancellation policy. Always check the cancellation & change penalties prior to booking. Ticketprotravel.co.za will 
charge an administration fee for processing the cancellation or change of your booking. Refunds will normally take a 
minimum of 12 weeks. If you do not make your flight or arrive late, you will lose your flight, any possible refund will 
be forfeited. 
 
Taxes:  
Airline taxes are subject to change and are confirmed at the time your airline ticket is issued. There may also be a local 
tax charged at some airports.  
 
Special Requirements:  
Please contact our travel advice line on 011 888 2298 (charges apply), regarding any special requirements you may 
have for your travel arrangements such as special meal and seating requests, room type or disabled access. 
 
Frequent Flyer:  
When booking with one of our consultants, please let them know your frequent flyer membership details for inclusion 
in your booking. If you are booking online, please insert these details in the space provided for inclusion in your 
booking. Please check your frequent flyer program for the specific terms of your membership. We cannot guarantee 
that the supplier will credit you with points for your booking. Keep your boarding passes for all flights, as this will be 
requested if a credit is queried.  
 
Travel Documents:  
 
Travel documents include amongst others airline tickets, hotel vouchers, tour vouchers or any other document 
(whether in electronic form or otherwise) used to confirm an arrangement with a service provider. Travel documents 
may be subject to certain conditions and/or restrictions including amongst others being non-refundable, non-date-
changeable and subject to cancellation and/or amendment fees. Travel documents cannot be transferred to another 
person to use. All airline tickets must be issued in the name of the passport/photo identity holder. An incorrect name 
on a booking may result in an inability to use that booking and the booking being cancelled. Please review your travel 
documentation carefully and advise us immediately of any errors in names, dates or timings. If you have booked 
online, you should print out and retain your travel documents as provided to you by the website (or in a follow up 
email we send you).  
 
Schedule Changes & Cancellations:  
We recommend that you contact the airline to confirm your scheduled departure time 24 hours prior to your flight. 
Check your departure dates and times on itineraries and ensure that your travel documents tie up with the itinerary, 
know your travel plan.  
 
In the unlikely event of there being an unscheduled extension or cancellation to the final booking caused by flight re-
scheduling, flight delays, bad weather, strikes or any other cause which is beyond the control of Ticketprotravel.co.za, 
any expenses relating to such unscheduled extensions or cancellations will be for the clients account.   
 
Ticketprotravel.co.za cannot be held liable for failing to advise you of any changes, even when these changes had 
been communicated by the Principal/s to us as there may be delays in relaying this information to you, due to 
operating hours or technical delays.   
 
Any variations in the final itinerary do not constitute any reason for a refund and Ticketprotravel.co.za shall not be 
held for any such variations. It is the clients responsibility to check each amendment to the itinerary. Please note that 



no passenger who has not utilised an outgoing flight on a return ticket will be allowed to make use of the return trip. 
If a return flight is booked and only the departure flight is used, airlines may charge additional fees to the client, as 
often one way flights cost more than return flights.   
 
Privacy Policy  
We are committed to protecting your personal information and agree to handle your personal information in 
accordance with our Privacy Policy. We and our third party providers of travel and travel related products and services 
may disclose your personal information to others where directly connected with facilitating your travel arrangements 
and bookings and the provision of travel service and products. For example, we may disclose your personal 
information to airlines, hotels, car rental companies and other service providers in facilitating your travel 
arrangements. At all times we retain the right to monitor, retain and disclose any information as necessary to satisfy 
any applicable law, regulation, legal process or governmental request. We may disclose aggregated information about 
users and use statistics relating to the site and aggregated information about our sales and trading patterns to others. 
 
By making a booking on any Ticketprotravel.co.za platform, the client agrees to receive transactional and promotional 
communications from the site. The client may opt out of promotional communications at any time, however 
transactional communication with regards to any bookings will continue to be sent.  
 
Governing Law  
If any dispute arises between you and us, Ticketprotravel.co.za will advise which countries law will apply. You 
irrevocably and unconditionally submit to the exclusive jurisdiction of the courts in that country, and waive any right 
that you may have to object to an action being brought in those courts. 
 
3 rd Party Invoices  
Supplier invoices will not be provided to clients, many of our supplier contracts legally prevent us from doing so. 
Ticketprotravel.co.za can provide Clients with detailed Invoices providing all relevant cost breakdowns.   
 
Fees & Charges  
Service fees cover the costs incurred by Ticketprotravel.co.za in booking your travel reservation. We reserve the right 
to charge an additional service fee for any additional services rendered, such as cancellation requests or changes to 
your booking.  
 
Be advised that service fees and products are non-refundable in case of a cancellation. Service fees vary depending 
on the number of Passengers in a booking, the service provider or the destination and the service being provided. 
Should you book online these fees will be in the total quoted. Should you book with an agent these will appear on 
your quotation.  
 
In the event that Ticketprotravel.co.za has to engage a lawyer to enforce any of its rights in terms of these conditions 
or otherwise, and in the event that Book- travel.com is successful in the enforcement of such rights, the client will be 
liable for all legal fees. 
 
Amendments of these Conditions  
 
Ticketprotravel.co.za reserves the right to make changes to these terms and conditions without further notice to the 
Client. In this instance the terms and conditions applicable at the time of making the booking will remain relevant to 
the respective booking. We recommend you check these conditions from time to time for updates.   
 
Intellectual Property  
The website (ticketprotravel.co.za) is owned by Ticketprotravel.co.za and the domain names are registered in the 
name of The Travel Group. All intellectual property rights in and to the aforementioned vests in Ticketprotravel.co.za. 
None of the content or data found on the website (ticketprotravel.co.za) may be reproduced, sold, transferred, or 
modified without the express written permission of Book- travel.com.  
  



When utilising the Ticketprotravel.co.za platform you agree to all of the above mentioned terms & conditions.   
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